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[bookmark: _Toc224926704]What it’s about
The practice-orientated online training course ‘Successfully Using AI Applications in Your Company’ teaches in three parts how artificial intelligence (AI) can be used effectively in the corporate context. Participants first learn about the basic concepts of AI and its potential and limitations. The second part focuses on the practical application of tools like ChatGPT – in particular ‘prompt engineering’. It shows how specific inputs can improve the quality of AI results. The third part presents specific AI tools that are suitable for business areas such as marketing, human resources or customer service. The course includes many exercises and live presentations, so that at the end of the course participants have the knowledge to use AI profitably in their own company and to organise work processes more efficiently.

[bookmark: _Toc224926705]Who is it for?
It is aimed at specialists and managers and all those who want to understand and apply the potential of AI in their day-to-day work and corporate context. Please note: English language skills are required due to the course is conducted in English.

[bookmark: _Toc224926706]Programme schedule
12 teaching units of 45 minutes each, conducted in English
Part 1: Introduction to Artificial Intelligence (4 units)
1. What is AI?
2. Potential and limits of AI
3. Introduction to ChatGPT and other tools
Part 2: ChatGPT and Prompt Engineering in Practice (4 units)
1. Introduction to prompt engineering using ChatGPT and other tools
2. Use ChatGPT and other tools effectively in everyday work
Part 3: Using Department-Specific AI Tools in the Company (4 units)
1. AI tools for various areas of the company
2. Presentation of selected tools in a live demo
3. Conclusion and outlook

[bookmark: _Toc224926707]When?
Series 1 (5–8pm CEST): Tue. 19 May · Thu. 21 May · Tue. 26 May
Series 2 (3–6pm CEST): Tue. 28 Jul. · Thu. 30 Jul. · Tue. 4 Aug.
Series 3 (12 noon–3pm CEST): Mon. 17 Aug. · Wed. 19 Aug. · Mon. 24 Aug.
Series 4 (8–11am CET): Thu. 12 Nov. · Tue. 17 Nov. · Thu. 19 Nov.



[bookmark: _Toc224926708]Technical requirements
For the IHK Online Sprint, it is helpful (but not essential) to use the paid version of ChatGPT (ChatGPT Plus) or to have Microsoft Copilot integrated into your MS365 package.
· Computer (PC/Mac) with at least 4 GB, preferably 8 GB RAM
· Stable internet connection 
· Headset or in-ear headphones are recommended 
· Microphone and webcam

[bookmark: _Toc224926709]Pricing model
€ 490 per participant including AHK certificate of participation and digital AHK badge for social media profiles, e-mail signature, etc.

[bookmark: _Toc224926710]Contact
	Vu Hong Thuy
Team Lead
Talents & Training 
Telephone: +84 (28) 3822 7535
Email: thuy.vu@vietnam.ahk.de
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